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The results from the 2018 Quality of 
Life survey are now available. 
The survey revealed that most 
residents in Auckland are pretty 
happy with their lot in life, with 82 per 
cent rating their overall quality of life 
as positive, and 30 per cent saying 
it had improved over the previous 12 
months. A majority (78%) agreed that 
their local area is a great place to 
live, and 61 per cent feel a sense of 
pride in the way their local area looks 
and feels. 
Just over half (54%) felt that a 
growing number of people with 
different lifestyles and cultures and 
from different countries makes their 
city a better place to live.
However, the survey also continues 
to highlight some concerns, 
particularly around anti-social issues 
affecting local communities. These 
included dangerous driving including 
drink driving and speeding (62% 
said this had been a problem in the 
last 12 months), car theft, damage 
to cars or theft from cars (51%), 
alcohol and drug problems or anti-
social behaviour associated with the 
consumption of alcohol (42%), and 
people begging on the street (41%).
While 72 per cent agreed that 
feeling a sense of community with 
those living in their community was 
important, 50 per cent said they 
actually felt a sense of community. 
Some households are struggling to 
make ends meet, with 19 per cent 
feeling they did not have enough 
money to cover the costs of their 
everyday needs, and 41 per cent 
feeling they had ‘enough’ or ‘more 
than enough’ money.  

When the results are analysed 
at sub-regional levels, there can 
be substantial differences across 
population groups. For example, 
significant differences were found 
when we analysed the data by 
whether respondents owned or 
co-owned the home they were 
living in, or were renting. While 45 
per cent of those who owned the 
home they lived in agreed that their 
housing costs were affordable, the 
proportion decreased to 27 per cent 
of those who were renting from a 
private landlord, and 48 per cent of 
those who were social renters.

The 2018 Quality of Life Survey Auckland results
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Reporting

Differences in results for 2018 across local board 
area, age, ethnicity, age group, and length of time 
lived in Auckland are shown in the overall Auckland 
report, Quality of life survey 2018. Auckland report, 
now available on Knowledge Auckland. Please note 
that differences across the local board areas can 
appear quite stark. However, results at individual 
board level must be treated as indicative, due to 
small sub-sample sizes and relatively high margins 
of error. Statistically significant changes over time 
at the total Auckland level are shown in Section 12 
of the report. 

In the new year, we plan to publish a series of short 
reports outlining results for specific groups (e.g. 
Māori) and topics (e.g. housing). 

For further details or specific questions regarding 
the results please contact Brian Osborne at RIMU,
brian.osborne@aucklandcouncil.govt.nz

About the survey

The 2018 Quality of Life survey is a collaborative 
local government research project. It was 
first undertaken in 2003 and then every two 
years since 2004. The number of councils that 
participate also changes slightly each time, and a 
total of nine councils participated in 2018.  

The primary objective of the Quality of Life survey 
is to measure perceptions of New Zealanders 
aged 18 and over across a range of measures that 
impact on their quality of life, including housing, 
transport, sense of safety, health and well-being, 
and questions related to their local area. The 
survey was originally established in response to 
growing pressures on urban communities, concern 
about the impacts of urbanisation and the effect of 
this on the well-being of residents. This remains 
an important focus. 

The results from the survey are used by 
participating councils to help inform their policy 
and planning responses to population growth and 
change.

The 2018 Quality of Life survey was conducted by 
research company Nielsen, and was jointly funded 
by the participating councils. 

2848 Aucklanders aged 18 and over completed 
the survey. All sample surveys are subject to 
sampling error, and the Auckland-wide results are 
subject to a margin of error of plus or minus 1.8 
per cent. 

In previous Quality of Life surveys, a minimum of 
100 responses were achieved for all local boards 
(with the exception of Waiheke and Great Barrier, 
which are combined). Unfortunately, this has not 
been achieved for some local boards this year, 
specifically the Māngere-Ōtāhuhu, Manurewa, 
Ōtara-Papatoetoe, and Waiheke and Great Barrier 
(combined). The results have been weighted to 
be representative of the population in each local 
board. However, in cases where there are small 
sub-sample groups, results should be considered 
indicative.

In addition to the full report, an electronic 
dashboard is also available on the Quality of 
Life website. Users can access results at the 
Auckland-wide level for a range of questions, and 
can filter responses by age, ethnicity, gender and 
tenure. Comparisons with other cities are also 
shown on the dashboard. 

For more information visit the Quality of Life 
project website: www.qualityoflifeproject.govt.nz

http://www.knowledgeauckland.org.nz/publication/?mid=2706
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RIMU’s freshwater monitoring team is preparing 
for a busy field season, sampling stream health 
by counting and assessing the aquatic organisms 
that live in streams across the region for the River 
Ecology Monitoring programme. 

There are 76 stream sites to sample between 
January and March 2019 (see map on page 4). To 
gain consistency in what we measure, we avoid 
sampling after large rain events (as this can skew 
our results), so this requires some good planning to 
get samples across all sites. 

It’s ‘all hands on deck’, and this year we have five 
university students from our partnership programme 
assisting us. The stream sites have been selected 
to represent different land cover types, stream 
position in catchments, freshwater management 
units (broad groupings of catchments that feed into 
a common coastal receiving environment), local 
board boundaries and future growth areas. 

So what do we measure? – 
Macroinvertebrates

Macroinvertebrates are aquatic insects, 
crustaceans, molluscs, worms and other 
invertebrates that live in most flowing freshwater 
habitats (see Figure 1). Macroinvertebrates are 
useful indicators of stream health because they
are sensitive to changes in instream habitat, 
stream flow and water quality. 

A Macroinvertebrate Community Index (MCI) is 
used to interpret the health of the stream based 
on its surrounding land cover type. This is done 

by allocating a number to each species found at a 
stream site, based on their sensitivity to pollution; 
the higher the number given to a species the more 
susceptible it is to poor water quality. The species 
assemblages and their abundances in the stream 
give indications of how degraded or healthy the 
stream is. The MCI scores are then grouped into 
four classes: >120 = “excellent”, 100-120 = “good”, 
80-100 = “fair” and <80 = “poor”. 

What do we know about these streams? – 
Stream Ecological Valuations

Stream Ecological Valuations (SEVs) are carried 
out alongside the macroinvertebrate sampling. 
SEVs are a broader stream assessment framework 
measuring 28 variables that provide further 
information on four main stream functions that 
can affect the ecology in those streams; namely 
hydraulic, biogeochemical, habitat provision and 
biodiversity. The more detailed SEV framework 
helps us look at factors that may be changing 
through time at these individual stream sites.

MCI and SEV data in an Auckland context

RIMU has been collecting MCI data since 1999 at 
104 sites across the region. The data contributes 
to our understanding of freshwater management by 
Auckland Council through state of the environment 
reporting, which provides evidence for the Auckland 
Unitary Plan and Auckland Council’s delivery of 
the National Policy Statement for Freshwater 
Management. 

Figure 1. Examples of macroinvertebrates. Left: Zephlebia (mayfly). Right: Triplectides (caddisfly)

The freshwater ecology season 2019
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The land cover in the catchments that drain to 
these MCI sites is categorised based on the 
Land Cover Database 3 (LCDB3) and across 
the programme have a good representation of 
native forest (reference sites), exotic forestry, 
low intensity rural, high intensity rural and urban 
sites. 

Reference sites are seen as “untouched” 
with minimal to no human influence and 
are predominantly in the headwaters of our 
catchments. Urban streams are exposed to an 
array of stressors including stream modification, 
sediment loading, lack of stream cover and 
contaminants. Urban streams usually have 
a “poor” MCI score and it can be difficult to 
tease out which of the above stressors has the 
greatest impact on each stream (Table 1). 

Table 1: Percentage of Auckland sites that fall 
into each MCI class (2011-2013)

Site 
category Excellent Good Fair Poor

All 23% 25% 22% 30%
Native forest 71% 29% 0% 0%
Exotic forest 57% 43% 0% 0%
Rural low 18% 46% 27% 9%
Rural high 0% 19% 52% 29%
Urban 0% 6% 11% 83%

The SEV method was developed for Auckland 
Council in 2006 and became part of our state of 
the environment monitoring programme in 2009. 
The SEV sampling is done at the same locations 
as our freshwater macroinvertebrate sampling, 
but because of the longer time involved in this sampling, 
roughly 25-30 sites are undertaken annually, meaning all 
sites are sampled on a rotating cycle every four years. 

The SEV methodology is a robust tool also used to assist in 
undertaking an Assessment of Environmental Effects (AEEs) 
as part of consents involving stream earthworks. SEVs are 
measured at the impacted stream site (usually involving land 
development) to calculate any loss of stream function. The 
SEV is then used to support management plans to mitigate 
the potential loss of these functions. If all stream functions 
cannot be restored at the impact site post development then 
an environmental compensation ratio (ECR) can be used, 
ideally on the same stream at or a “similar” stream in close 
proximity to the impact site.

Understanding the changes in our instream ecological 
communities through time can enable us to evaluate the 
resource management regime we have in place, against the 
changes we would expect to be occurring naturally and those 
driven by resource use and growth.

For more information about the River Ecology Monitoring 
programme, including macroinvertebrate monitoring, please 
contact Courtney Foster, Environmental Specialist
courtney.foster@aucklandcouncil.govt.nz

Monitoring Research Quarterly, December 2018
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 Recent research activities
RIMU’s scientists, researchers, technical specialists 
and analysts have assisted with many Auckland 
Council projects over recent months. A list of new 
publications and information about research related 
activities follows. The reports noted here are 
available on the Knowledge Auckland website.  

New reports
• Auckland economic update December 2018
• Auckland economic update January 2019
• Auckland monthly housing update December

2018
• Auckland regional household labour force survey:

quarterly overview September 2018
• The impacts of transport emissions on air quality

in Auckland’s City Centre, TR2018/028
• Long-term trends in Auckland’s business

demographics, TR2018/024
• Publicly owned land in Auckland, TR2018/025
• Quality of life survey 2018: Auckland report,

TR2018/023

World Meteorological Organization user summit

Dr Shanju Xie participated in the First IG3IS 
Symposium and User Summit at the World 
Meteorological Organization (WMO) Headquarters, 
in Geneva, Switzerland from 13 to 15 November. 
His presentation focused on how RIMU’s carbon 
emissions research is used for the development 
and implementation of climate actions in Auckland. 
This was also an excellent opportunity to learn 
from the success of other cities and the advance of 
international science research. 
In response to the rapid rise of greenhouse gas 
(GHG) concentrations in the atmosphere and the 
resulting negative climate change impacts, nations, 
states, and cities, private enterprises and individuals 
are accelerating GHG reduction efforts while 
meeting the needs of global development.

The urgency, complexity and economic implications 
of GHG reductions demand strategic investment in 
science-based information for planning and tracking 
emission reduction policies and actions.
To help meet this need, WMO and its partners have 
initiated the development of an Integrated Global 
Greenhouse Gas Information System (IG3IS). 

IG3IS combines atmospheric GHG concentration 
measurements with human-activity data in a 
modelling and analysis framework to help decision-
makers take better-informed action to reduce 
emissions of greenhouse gases and pollutants that 
reduce air quality.

For more information visit the WMO website.

http://www.knowledgeauckland.org.nz
http://www.wmo.int/pages/prog/arep/gaw/ghg/IG3IS-info.html
http://www.knowledgeauckland.org.nz/publication/?mid=2526
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For more information about Auckland  
related research, data and monitoring 
programmes visit the Research Unit’s 
websites:  

Knowledge Auckland

www.knowledgeauckland.org.nz

Auckland Counts, census data

www.censusauckland.co.nz

Environmental data portal 

www.environmentauckland.org.nz
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Recent research activities, continued

Seabirds seminar
Dr Todd Landers attended the Across All Realms: Sea, Land & Air – Our seabird 
taonga seabird seminar 1-2 December, organised by the Northern New Zealand 
Seabird Trust.
The seabird-focused seminar included presentations and discussions from many 
local and international researchers, stakeholders and other interested parties, 
including the Department of Conservation, University of Auckland, Massey 
University, Unitec, University of Georgia, University of Toronto, Auckland Museum, 
Forest & Bird, and a number of restoration and iwi trusts – including Manuhiri, 
Motu Kokako Ahuwhenua, Motiti Rohe Moana. Other Auckland Council staff gave 
presentations too: Tim Lovegrove from the Biodiversity Team and Matt Maitland 
from Parks.
The seminar focused on seabird conservation, restoration and management 
projects and issues in north eastern New Zealand (from Bay of Plenty north), 
with DOC’s primary seabird scientist, Graeme Taylor providing some national 
perspectives throughout the weekend.
Todd presented a talk about the Auckland Council Natural Environment Targeted 
Rate funded Seabird Monitoring and Restoration Programme, detailing the history 
and reasons for the programme, its general framework and objectives, and the 
next steps. 
For more information and presentations, visit the Northern New Zealand Seabird 
Trust’s website: www.nzseabirdtrust.com/seabird-seminar

Black petrel. Photograph by T. Dennis
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