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Nau Mai, Haere
Mai, Kia Ora, 您好
Ni Hao, こんにちは
Konichiwa, 안녕하세요
Annyeonghaseyo, Dobar
Dan, Zdravo, Добрый
День, Привет, Γεια Σας,
Dzień Dobry, Здравейте,
Salut, Բարեւ, Szia,
Dobry Den, Kazuwai,
Salibonani, Ni Sa Bula,
Namaste, नमस ्त े, ਸਤ
ਸ ੀ ੍ ਅਕਾਲ, અભિવાદન,
నమస్కారం, வணக ்கம,
നമസ്തേ, Buenos Días,
Ciao, Hola, Halo, Salam,
And Welcome!
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Introduction
Sunil Kaushal
Chairman
It has been an absolute privilege and honour to
lead the Ethnic Peoples Advisory Panel. The panel
consists of eight passionate and diverse members
representing various communities and ethnicities in
Auckland, who have sought to make a difference on
the Future of Auckland.
From the early days, the panel identified six areas
which mattered the most to the Ethnic communities in
Auckland. You can read all about it in the report. The
report is a strong reflection of the hard work the panel
has put in this term to maintain a sense of transparency,
engagement and advocacy on behalf of the ethnic
communities in Tāmaki Makaurau.
During the current term, the panel have also
engaged in a number of activities including: integrated
panel sessions, developing and driving the panel’s work
programme and presentations to the committees,
engagement with Council-Controlled Organisations
(CCOs), engagement with external ethnic organisations,
public forums, and council’s approach to
community engagement.

Cecilia Tse and Shameel Sahib, Kareana Kee (Deputy
Lead Officer), Carol Hayward (Principle Advisor) and
Suad Allie (Governance Advisor). A special thank you to
Austin Kim who was instrumental in guiding the panel
before taking up another role in the council.
I like to leave with a thought from Margaret
Mead, ‘Never doubt that a small group of thoughtful,
committed citizens can change the world; indeed, it’s
the only thing that ever has’.
Ngā Mihi
Sunil Kaushal
Chairman – Ethnic Peoples Advisory Panel

I like to take this opportunity to thank my colleagues
Jade Tang-Taylor, Anita Keestra, Bill Guan, Dave
Tomu, Jessica Phuang, Ljubica Mamula-Seadon, Naoe
Hashimoto for their contributions and insights into the
various discussions and feedback we had during
this term.
A special acknowledgement to the Councillors and
council staff who tirelessly work behind the scenes and
give their evenings to engage with the panel. Thank you
to Councillor Cathy Casey (Chief Liaison Councillor),
Councillor Alf Filipaina (Liaison Councillor), Lead officers
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Background
What is
the panel?

The Ethnic Peoples Advisory Panel (the panel) offers
advice to Auckland Council, based on the panel
members’ experiences living as people from ethnic
cultures, to help the council improve outcomes for
this community.
The members of the Ethnic Peoples Advisory Panel for
the current term are:
Sunil Kaushal (chair)
Jade Tang-Taylor (deputy chair)
Anita Keestra
Bill Guan
Dave Tomu
Jessica Phuang
Ljubica Mamula-Seadon
Naoe Hashimoto
Councillor Alf Filipaina (liaison councillor)
Councillor Cathy Casey (chief liaison councillor)
Lead officers: Cecilia Tse, Shameel Sahib
The panel’s remit is to identify the issues that are
important to people from ethnic cultures, provide advice
on council regional strategies, policies and plans, and
to help council to effectively engage with people from
ethnic cultures.

Panel and staff members
at Auckland Town Hall
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Our current
term
Inspired by Auckland population growth and ethnic diversity
projections and the values promoted by the Auckland Plan 2050,
the Ethnic Peoples Advisory Panel has endeavoured in its current
term (2017 – 2019) to engage with ethnic communities and
highlight some of their stories and visions for the future
of Auckland.

The panel has continued to provide advice and input to Auckland
Council on matters that are of significance to ethnic communities
including transport, housing, community safety, council by-laws
and electoral participation. The panel’s community meetings
have been very well attended and the panel will continue to use
these as a source of seeking community engagement.
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Projected population in four largest ethnic groups,
Auckland, 2018 to 2038.
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Priorities
for the panel

Since the induction of the current term in April 2017,
the panel members have attended monthly panel
meetings and discussed more than 30 agenda items.
The panel has advised on a number of council agendas
including: Auckland Plan 2050, 10-year budget,
Investing in Aucklanders, Public Safety and Nuisance
Bylaw review, Auckland Council’s engagement
approach, Inclusive Auckland Framework (diversity
strategy), Investing in Play, Voter participation,
Emergency Management Plan and Facilities
Network Policy.
The panel has also engaged in a number of activities
including: integrated panel sessions, developing and
driving the panel’s work programme and presentations
to the committees, engagement with Council-Controlled
Organisations (CCOs), engagement with external ethnic
organisations, public forums, and council’s approach to
community engagement.
In September 2017, the Environment and Community
Committee approved the priorities and work programme
of the Ethnic Peoples Advisory Panel. The key priorities
include:
1. A safer Auckland for ethnic communities
2. The Inclusive Auckland Framework
3. Culturally competent council engagement
4. Affordable accommodations for new migrants

Community Development and Safety Committee
co-hosted with the Ethnic Peoples Advisory Panel
— guest speaker Parliamentary Under-Secretary
for Ethnic Communities, Michael Wood

5. Effective public transport for migrants.
6. Increasing ethnic communities’ civic participation
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Achievements
A safer Auckland for
ethnic communities

The Inclusive
Auckland Framework

The panel advised on the Public Safety and Nuisance Bylaw
Review in May 2017, and on the Navigation and Safety bylaw
in June 2019. The Panel also sought out the view and ideas for
a safer Auckland through a community hui held in Henderson,
West Auckland. The Henderson community meeting was very
well attended and included representatives from the NZ Police,
community leaders and local business leaders.

The council has developed a diversity and inclusion framework
to guide council staff in working more inclusively and effectively
with Auckland’s diverse populations. The panel has provided
feedback on the framework and advice on council’s approach to
working inclusively with diverse groups.

Integrated Panel
Session

A Safer Auckland Community Hui –
West Auckland
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Culturally competent
council engagement
Community forums and community engagement
The panel was encouraged to organise one or more community
forum(s) within an operating budget to engage with ethnic
communities on council’s substantial issues or issues important
to the communities. Activities have included attending the
ANZ Migrant Expo in 16 June 2018; the launch of the Future of
Auckland storytelling project in April 2019; holding themed open
meetings on the North Shore (Community Wellbeing); South
Auckland (An ethnically engaged Auckland); West Auckland
(Safety); a “Have Your Say” event on the Long-term Plan and
Auckland Plan and co-hosting the Community Development and
Safety committee meeting with special guest speakers UnderSecretary to the Minister for Ethnic Communities, Michael Wood
and community leader Anjum Rahman.

Community Development and Safety Committee
co-hosted with the Ethnic Peoples Advisory
Panel — guest speaker on “An Inclusive Future for
Auckland” Anjum Rahman

Advice on Engagement approach
The panel advised on council’s engagement approach to
ethnic communities to the Citizen Engagement and Insights
unit, and on the review of the Auckland Council Engagement
Guidelines. The final Engagement Performance Framework
incorporated feedback from the panel with a strong focus on
diversity and inclusion.

Affordable
accommodations
for new migrants
The panel advised on council’s policy approach to affordable
housing and homelessness issues, including vulnerable groups.
Panel members contributed to stakeholder workshops in August
and September 2018. The panel also made recommendations
for solutions to improve housing for ethnic communities for
consideration in the 10-year budget and Auckland Plan.
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Effective public transport Increasing ethnic
for migrants
communities’ civic
participation
The panel contributed to combined recommendations from
the Demographic Panels for the 10-year budget and Auckland
Plan 2050 on transport and housing issues affecting ethnic
communities. Recommendations included providing better,
more reliable and more frequent transport services, investing in
making transport services safer with better security, investing
in more parking at transport hubs to encourage public versus
private transport, considering more direct routes.

Voter participation
The council’s democracy services team is aiming to improve
diversity of candidates for the 2019 elections and to encourage
participation among Auckland’s diverse population. A cross panel
working group was established and met three times between
October 2018 and June 2019. The panel aimed to encourage
voter participation through their November 2018 open meeting
and provided feedback on increasing civic participation for ethnic
communities at the May 2019 public forum.

Auckland Plan Refresh
The panel offered feedback on the Auckland Plan Refresh process
and provided advice on community groups and engagement
channels and approach with the ethnic communities. The panel
organised a ‘Have your say event’, and based the feedback
received, the panel presented to the governing body with the
panel’s views on the 10-year budget and the Auckland Plan
Refresh in in March 2018.

Integrated Panel
Session
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Our
website

The Ethnic Peoples Advisory Panel website has been
developed and went live in June 2019. This is intended
to provide a legacy for future panels to continue
building community connections and understanding.
The website introduces the panel, its members,
explains how the panel works, and includes key
programmes and combined recommendations of the
demographic panels. The site also keeps members of
the public informed of upcoming community events
and meetings, to share resources to support ethnic
diversity in the community and provide a mechanism
for staying in touch with panel members and others in
the community.
The panel launched this website to share ethnic
community stories called The Future of Auckland.
The campaign aims to engage with the hopes and
dreams of Auckland’s ethnic communities as ethnic
diversity is projected to rise significantly over the next
20 years.

Future of Auckland Campaign Flyer
http://ethnicpeoples.advisorypanels.nz
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Future of Auckland Campaign, #FutureofAKL
Visit: https://www.advisorypanels.nz/community-storytelling
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Observations
and learnings

The Ethnic Peoples Advisory Panel’s agreed set of six
priorities provided focus for their work programme,
however feedback has highlighted transport and
housing as the two most important and pressing
issues for the ethnic communities. The challenge
however has been that these two issues need multi
agency collaboration and has sometimes been
frustrating for the panel as they may have felt that
adequate progress has not been made.
The panel has created the Ethnic Peoples Advisory
Panel website as a legacy for future panels to continue
building community connections and understanding.
It also performs a vital role of encouraging ethnic
participation by informing the community of the key
events taking place such as public meetings.

Ethnic Peoples Advisory Panel
2016-2019
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Register your interest in future
Ethnic Peoples Advisory Panel terms:
ethnicpeoples.advisorypanel@aucklandcouncil.govt.nz

Ethnic Peoples
Advisory Panel
http://ethnicpeoples.advisorypanels.nz
aklcouncil_epap
EthnicPeoplesAKL
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